TAI LIEU

HUGNG DAN SU DUNG
WEBSITE THU VIEN

(Danh cho Vién chic & Nguei lao déng)



HUONG DAN PANG NHAP VA KHOI PHUC MAT KHAU

WEBSITE THU VIEN PHKG & PHNT
(DANH CHO GIANG VIEN)

DPuong dan thu vién Pai hoc Nha Trang:http://thuvien.ntu.edu.vn/

Puodng dan thu vién Pai hoc Kién Giang: http:/thuvien.vnkgu.edu.vn/

1. Dang nhap va Khéi phuc méat khau
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/ﬁ\ GIGI THIEU TINTGC  TRACUU TAP CHi NGUOIDUNG  DIEN DAN THU VIEN NTU +) DANG NHAP

Lién két website =

THONG BAO
m m m m m Thoi gian phuc vu mua giéo trinh, bai giang (s4)

Diém truy cap chinh v || Tir khoa tim kiem

Ha Noi tir goc Tirphdvélang  Caikiéu nguoi Tam tran danh  Loi &n tiéng noi
nhin van Ha Noi ndi tiéng dat cla ngudi Ha
chwong Thanh Ha Noi

- Bam vao DPANG NHAP va tién hanh dang nhap néu quén mat khau bam
vao “Quén mat khau ?”

DANG NHAP

Tén ’

oo

Méat khau ]

Ghi nhé

BDang nhéap

Quén mat khdu?

- Nhap tén tai khoan: 1 ma s6 can bo bo s6 0 & giira.
o Vi du: Ma can bg: KGUO0182 => Tén tai khoan: KGU182
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QUEN MAT KHAU?

Nhap vao ma ngudi dung dé |4y lai
mat khéu

[ KGU182| ]

Chép nhan

- Bam chap nhan

QUEN MAT KHAU?

Password was sent to your email!.

- M0 mail caa trudong cung cap cé dudi 13 @vnkgu.edu.vn.
- M6 mail ¢6 ti€u dé “thuvien” (néu khong c6 trong “Hop thu dén” tim trong
“Thu rac”)

Q Timkiém trong thu

O- ¢
thuvien Password - Please returr
Google Canh bao bao mat - Thié

- Noi dung mail gém tén tai khoan, mat khau vira dugc khoi phuc.

Password Hap thu aén x

thuvien@vnkgu.edu.vn
toi toi -
Xp TiéngAnh v > TiéngViét v Dichthu

Please return to the site and log in using the following information.
User Name: KGU182
Password: d_%Vv*EhI*"vRCRG
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Quay lai trang Web va tién hanh dang nhap voi thong tin trén. Pang nhap

thanh cong sé& hién thi nhu sau.

THONG TIN NGU'O| DUNG

« KGU182

Céap nhat ho so
Tai khoan
Péi mat khau

Pang xuét

- Bam “Do6i mat khau néu can.

2. Tra clru va doc tai liéu
BAm vao menu Tra ctru

B e, S e
PRIRUNGTAN THON ASTHUAVIEN

A COITHEU  TNTOC  TRACOU  TAPCHI  NGUOIDUNG  DIENDAN  THU VIENNTU

2 Tim Theo Tir Khéa

> Tim Chuyén Gia

TgUﬁ“NG DAI HOC KIEN GIANG, .8

e

& KGU182

N Tim Lu6t - =
Diém truy cép chinh 2 Lién két website >

> Tim Toan Van

> Tra Ciru Lién The Vién

> Tai Liéu M6i

Viét tir Ha Noi Suon - ¥AN boC, Thang Long Xin chi¥
2 > Ngudn Di¥ Liéu M& 5 =
béng rong van bay

Chon cach tra ctru. Vi du tim theo tir khoa
Chon Menu Tra ctiru => Tim tur khoa

m .] h
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/ﬁ\ GIOI THIEU TIN TUPC TRACUU TAP CHi NGUO1 DUNG DIEN DAN THU VIEN NTU & KGU182
Tim luét Bb swu Tét ca v Loai hinh: Tétca v
Tim theo tir khéa tap:
Nhan dé v Tir khoa tim kiém
Tim chuyén gia
Tim toan van Va v Nhan dé v Tir khoa tim kiém
Tra ciu lién thir vién = . — ) R (—
Tai lieu maoi
Ngudn dit liéu m& KET QUA TiM KIEM
NGUON TAI LIEU Sap xép: Nhan d& v Tang dan v
& Tét ca (2465)

& Sach Tham khao (1968)
& Sach Ngoai van (25)

- Nhép tén tir khod muon tim => Tim kiém

/ﬁ\ GIGI THIEU TIN TUFC TRA CUFU TAP CHi NGU(1 DUNG DIEN BAN THU VIEN NTU & KGU182
Tim lwét Bo swu Tét ca v Loai hinh: Tatca ~ n
Tim theo tir khéa tap:
Nhan d& ~ kinh té
Tim chuyén gia
Tim toan van Va v Nhan dé v Tir khoa fim kiém
Tra cru lién thir vién va o Nhan d& o Tir khoa tim kiém
Tai liéu mai
Nguén dif liéu m& KET QUA TiM KIEM
NGUON TAI LIEU Tim thdy ) két qua
& Tél ca (2485) Sap xép: Nhan dé v Tang dan v

& Sach Tham khéo (1968)

& Sach Ngoai van (25)
2 Giéo tinn (345
& Luan én, luan van (52)

& Knéa luan (55) Bai tap kinh té lvong vaéi sw tro giip cda phan mém Eviews / Nguyen Quang

& Dé tai khoa hoc (2) Dfmgn_ o
& Tap chi (3) 1 Ha Néi - Khoa hoc va Ky thuat, 2008
& Bai trich (15) 162 12;24 cm

Nguyen Quang Dong

Péu muc:3

- Két qua tim dugc nhu sau:
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NGUON TAI LIEU Tim thay [ két qua
Garca (2465) Sdp xép: Nhan d& v Tang dan -
& Sach Tham khao (1968)
& Sach Ngoai van (25)
& Gido trinh (345) Néi dung
& Luén an, ludn van (52)
& Khoa luan (55) Bai tap kinh t& lwgng véi sy tro giup cda phan mém Eviews / Nguy&n Quang Dong
& D& tai khoa hoc (2) -l Ha Néi : Khoa hoc va K thuat, 2008
& Tap chi (3) 1 162 tr.; 24 cm
& Bai frich (15) Nguyén Quang Dong
Déu muc:3
B Bai tap kinh t& qudc té / Hoang Thi Chinh : chii bién
H.: Théng k&, 2002
5 2811tr.;21¢cm
Hoang Thi Chinh
Dau muc:1
B Bai tap kinh té vi md chon loc : Ding irong céc trrdng dai hoc cao ddng knhdi kinh té / Pham
Van Minh, H6 Binh Bdo, Bam Thai Son
Thai Nguyén : Gido duc Viét Nam, 2012
3 1551r. ;24 cm
Pham Van Minh
DU muc1
B Bién, ddo Viét Nam va kinh té hang hdi / BTTS ghi Bé Giao théng Van tai

Ha N6i - Giao thdng vAn 13i 2014

- Bam vao Tai liéu muon doc
- Bam vao Tai liéu s6 = > Tén tai liéu

T, > =
» %s
PAI HOC

g o 2
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/ﬁ\ GIOITHIEU TINTUC TRACUU  TAPCHI DIENPAN  THU VIEN NTU & KGU182

Tim leét W Séch Tham khdo

Tim theo t&¥ khoa
A complaint is a gift :

M6 ta Marc  Dau muc(0) Tai liéu s6(1)

A complaint is a gift : Nghé thuat chinh phuc khach hang / Janelle Barlow and Claus Moller

Tim chuyén gia

Tim toan van

Tra clru lién thw vién
Tai liéu moi

Ngudn di¥ liéu mé
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- Mot cira sO m&i mé => Bam Dong y

® Xac Thue Ngusi Ding - Google Chrome

A Khdng bdo mat \ thuvien.vnkgu.edu.vn/KMETSNAVI/default.aspx?mets_id=187&dmd_id=3482&locale=vi-VN

@ KIPOS METS NAVIGATOR - Google Chrome

Can ddi tai khoan 0

chinh sach t&p ndi Ap han

Tai lidu chi phuc vy cho nghién cifu khoa hoc va hoc t8p cla ca nhan. Ngudi dung phai tudn thi lut s§ hitu tri tué Viét
Nam va chiu trach nhiém ca nhan trudc phap luat.

2éngy

A Khéong bdo méat | thuvien.vnkgu.edu.vn/KMETSNAVI/TocBookReader.aspx?mets_id=1878&dmd_id=34828&locale=vi-VN

™M A complaint is a gift : Nghé thuat chinh phuc khéch hang / Janelle Barlow and Claus Moller

~[chudng 1
[l Chuong 2
~[)Chuang 3
-[Clchuong 4

PHAN 3

CHO VA NHAN

Kbhia canbh ca nhan
trong loi phan nan

e the ban tung gap it nhiéu kho khan trong viée gia
binh tinh trude mét khach hang dang gian du, tinh hudng nay
sé tré nén phirc tap hon khi nhung phan hén dac biét nham
thing vao ban hoac do mot nguen it thin vai ban noi ra
Nhiéu nguai rit gion sir dung bién phap “Liy doc tn doc” dé
hoa gidi cac cude cong kich. Tham chi, ho con “xudt chiéu”
truoc khi d6i phuong kip tung ra nhang don tin cong ho.
Trong khi da, nhidu ngm khae lai khong bist cach tu bao vé
minh khoi nhing dot cang kich nhu the

Tim ra su can bang hop ly gifa hoc héi tir nhimg 161 phan
nan ctia khach hang va tu bio v¢ ban than khai su cong kich
clia mot 55 nguon 13 mot cach cu i kit 1€ nhi. Tuy nhién, néu
chiing ta khong nhan thuc duoc hanh vi cia chinh minh,

329

L

Chic cac ban thanh cong!
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